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Al Aidroos Alhaddad Batesteza Batorfi
ini Ministry of Batorfi Dental
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Representing the MoH from UAE, As being responsible for overseas The Barcelona Medical Centre has From the pioneer of dental tourism
Sabiha gives us an update on the patient transfers in the MoH in been developed towards a cluster in Hungary since 2003 we hear from
strategy and she lets everybody read Bahrain, Dr. Alhaddad explains: with hub effects. The effects are Dr. Batorfi how this success story
clearly between the lines: & Th e dSel ection criteri anowbecaming\sidlé ginbe inter- started. § Dent al tourism in
latest healthcare developments in provider seen from a government disciplinary team building is mana- r y one of the most seeked offers
UA E Agewel in communication. perspectiveo ged appropriately. for UK mediical tourists.
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a
He has an intimate knowledge and From the market leader in consul- Dr. Caké gives an overview about a The director of an international
an extensive political network ting services in Austria with a Hungarian specialty: 6 Al t er nat i migkand do tank suggests a sub
within the EU. He will cover issues focus on the medical tourism dental treatment invHurmgarybdiconstructive
such as: The Patient Mobility Act, EU industry, he is speaking on: approach to dealing with Spa: aSpa
legislation, quality, unification, dHealth tourism in Eastern othe view of an o0insid

insurers, EU projects. EuropeiA system chall enged

Prof. Dr. Géza Dr. Ashish Andreas Jonathan
Csomés Dhawad Duschl, Edelheit
Dipl. Ing. President of
the Medical
Telediagnosis Duschl Tourism

Ingenieure,
Rosenheim

Association,
Florida

PVT Ltd.

f;’? India

Budapest

Prof. Csomés has intimate knowled- Teleradiology is a more than 2.5 Having practical experiences in The president of the MTA and con-
ge about the health and academic billion $ market worldwide and in - hospital planning, energy -optimized gress partner of ECHT highlights the
life in Hungary. He is an internatio- creasing rapidly. As an experienced solutions for hospital buildings and chances for EU providers in the US
nally requested speaker: 0 T h e entrepreneur he can provide excel- about PPP models, he is commun market: o How t o attract An
Semmelweis University in interna- lent insight in  opening telemedi- icating most valuable insights and patients for EU health centers:
tional medicined cine/ -radiology centers. advice for future projects. pitfalls and opportun
Osama Prof. Dr. Igor Fes, MBA L8szl - F®sg¢s
El-Kawafi Janos Fehér, MD, PhD, DSc
MD
Libyan Euro- Semmelweis Tourism - Rector of
pean Hospi- University, Review.com, University of
tal, Tripoli Budapest Olomouc Debrecen
Representing the project owner Mr. He speakes about a very important Get familiar with one of the major The rector of the University of
El-Kawafi is the project manager of issue of the whole congress and is Health SPA markets in Europe. Learn Debrecen reports about an impor-
the Libyan European Hospital. Fresh- analyzing for us: The health care about the numerous options that tant model. It is the EU funded
ly squeezed insights can be given on development in the EMEEA count- Czech SPAs provide for the interna- p r o g r Aewpossibilities for
a running project, spiced with the ries. the necessary investments and tional patients. 6 Tr ends i n S paents élllower the world: the
relevant key learnings. goals. o case of the Czech Ra&AuGquszta Programo

Catherine Prof. Dr. Dr. Robert Dr. Savayé

Fritsch Heinrich Furst Gerl Gnoumou

société University of

d’assistance Martha Maria Applied .Maison

médicale, Clinic, Munich Sciences, Nazounki,

Paris Deggendorf j * Paris

T !

She is a very active facilitator in The co-initiator of ECHT is a fan of The coordinator of the joint inter - Acting as the Telemedecine Refe-
France and gives us an overview quality and challenges us by asking: national program with the MTA rence for the African Union and be -
about: &7he European quality sys- dHow to assess a Suregogsmhost t eam: ing a member of the leading com -
t ems i n hehradtiteyial or e 0. indicators and the need for publica- d MBA for gl obal he aniteepithe Ranpfrica E eNstwarko -
different in the end? Where do we tion. o nal education for cross -border he will show practical examples of
have the real gaps? heal t hcar e manage me hmawtadmplement telemedicine.
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/Beilding & domman platform for the
delivery of value healthcare servi -
ces to the remote patient from
start to finish. This is the web solu -

dThe international
strategy of a healthcare and know-

| edge prihigistHesigsue of
M. Goyen. The cluster Hamburg is

jectt dThe

Dr. Hein owns and manages an ambi-
tious and challenging turn key pro-
clinical
center of the government in Ka-

Regional networking of the health
economy is difficult, but full of

r e h ebefitd. Hetwall tavey ane aspect:
aCluster formation and how it

under formation and attracts a lot ton. OProcess i ntegras¢éaohs &@ahdan midsize com contributes to health
of attention in these days. management i n gl ob apanyva &é ek choice to run it.

PAasztorné Dr. Réna Ivan Dr. Prem Dr. Ismail

Dr. lidiké Jagyasi Khalifa, MD,
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National Tou-
Petd Institute |r_||st Board of exHealthcare Family Doctor
ungary, i -
Budapest ’\ Budapest : Dubai, UAE Saudia Ara:

We will be informed from the direc-
tor of the Nat. Tourism Office,
about one of the most vibrant mar-
kets in Health Tourism in Europe:
dHealth
medi cal

The Pet6-Institute is something
unique, as there are also the suc-
cesses of Dr. Tass with disabled
children in Hungary. o6Conductive
E d u c a tSheavil guide the ex -
cursion on DAY 1 to the Institute.

he is very well familiar with

tourism in tionsad

As a marketing specialist from Dubai

healthcare in UAE: 0 Me di c al
edge import to UAE hospitals: cur-
car e devel (rentsituation, benefits and projec-

As a reknowned physician in Saudi
Arabia he takes care of dMedical
knpwbb/ ems of internatic

and brings them to the centers of
excellence of choice in US and
Europe.

Henning
Lensch

Dr. Talavane
Krishna

Claudia Kiing

Regional networks and associations
can help to facilitate and optimize
medical tourism. Specific factors
help: d What are
for medical
uumo.

With his medical spa Dr. Krishna has
realized in India a comprehensive

care continuum programs by part -
nering with hospitals and their me -

dical treatmentteams : d Me di c al
Spa and care

jects. As an expert with plenty

regi on stélasabout: d Be st

contin worst errors

Hospital developments in the inter-
national context are complex pro-

t he ke gxpaidnéehaictiieaighsone to
pract i c aienceanmrketing. He is in Medi-
i n hos paalfaiism pinceyeasc t s 0

Anil K. Maini

Indus Valley Healthcare _
Auyrvedic Bayern e.V., RRP Architek- Apollo Victor
Centre, India Munich :\;Iszhich Hospital Group

Apollo Victor Hospital in India is a

success story. Take the knowledge
from an expert who can tell you the
key learnings. Profit from his expe-

Volker
Merker,
Dipl. Ing.

Thomas
Mainil

Together with Dr. Gerl he is presen-
ting the new international and inter -
disciplinary MBA program for medi-
cal tourism facilitators. The EU
raised this issue recently as a neces-
sity for the market.

Being an architect and having sub-
stantial experiences in PPP, he
contributes to the difficult issue
dTurn key solutions
devel opment o

gement.

Csilla Mezosi

Advisory Board

Csilla is an active networker in the
field of medical tourism in the EU
and did a substantial contribution
that shis hoagaebstcdn dalerplce.
We owe her a special acknowled-

Dr. Abdulaziz
Al Nasser

Advisory Board

Chairman,
EIEE) Freie | . Health Tourism ) T
University, Architekten R AT &\‘ sl Hospital,
Netherlands GmbH, Liibeck ' % \ a Riyadh

Being a consultant of great reputa-
tion, Dr. Nasser seems the right one
who can figure it out: &Health care
in times of the world economic and
financial crisis: what happens to
projects?o

Which standards of safety should be
observed by the manager of Medical
Spa, as well as by the manufactur-
ers of Spa devices?
O0Proposals of
and Solutions

Keith knows the industry better
than most. His web portal is a world
success. Hisbackground in health -
care marketing will help facilitators
and healthcare providers make the

most of their marketing for MT . for

Sipya sMasttagres . ion

As a member of the ISQua Accredi
tation Council and as the director

of National Accreditation Board for
Hospitals & Healthcare Providers

i nt e r(NABHheowilgdmpatkrihe taeQuiad i

Keith Pollard Laetitia Dr. B.K. Hugh
Poulenard A Rana v o Risebrow
(M call
Intuition r
Communica - Alliance ToSca National Accre- Interhealth
tion Ltd., International, ditation Board, Canada,
London Nimes India i 2 London

Following changes in the status the
NHS hospitals are starting to deve-
lop partnerships with private hospi -
tal operators to attract private
patients, also from overseas.
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